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OUR VISION OUR MISSION: Impact through Evidence

A world where poor people are We spur innovations, test solutions and inspire change through
empowered to capture opportunities and knowledge and partnerships. By advancing responsible and
build resilience through financial services. inclusive financial systems, we help move people out of poverty

and advance global development goals.
CGAP




Financial health and financial well being

Selected publications and examples of implementation, 2015-2018
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[-CFSI: Financial Health\
Study

* FinMark Trust: Q-FIM
(first iteration)

* FSDK: Financial

capability for wellbeing

2015

a 2016

« CFPB: Financial
wellbeing survey

* Porteous & Zollmann:
Making financial
markets work healthily

(« CFSIICFI Global )
Framework (w/
Dalberg), tested in
Kenya and India

* Brazil tests CFPB

survey

for the poor
J

N

Work on these topics started before 2015, see, for example: FinMark Trust’s Consumer Financial Vulnerability Index, started in 2009; WB surveys on capability (2013), etc.
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2017

* |[PA: Financial health
measurement tool

* Gallup: Financial
security and control

N
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Most definitions share these four elements

Consumers are able to:

Meet commitments and smoothly manage
day-to-day financial life

Maintain these commitments in the future,
even In the face of shocks

Take advantage of opportunities

Feel in control, secure, and able to make
choices that allow for the enjoyment of life
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Global Financial Health — Six indicators
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Balances income

and expenses

Builds and

maintains reserves

Manages existing debts
and has access to
potential resources

Financial Health Indicators for the
Developing World

An individual is financially healthy when he or she:

Plans and prioritizes

Manages and recovers
from financial shocks

Uses an effective range
of financial tools




But what about these factors?
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Four Key Factors in Understanding
Global Financial Health

Our research found 4 key factors that are essential
to understand financial health in developing countries.

Absolute Income Level : Social Network

Abject poverty levels which limit ability i Range of family and community

to strive towards financial health 3 available for informal financial
arrangements

Income & Expense Volatility : Financial Role

Variations in timing, magnitude, Status within household (e.g.,

and predictability of income and iie dependent, contributor, key financial

expense flows decision maker)
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What Is the real problem here?
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What Is the bigger picture?

* Where do these concepts fit into a theory of change for financial inclusion?

Improved
financial

health/
wellbeing

Access,
uptake,
usage

Increased
welfare
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